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2025 Consumer Technology Session

Education & EPPS Programs

ECRM's educational sessions provide EPPS attendees with the opportunity to learn from thought
leaders and category experts on a variety of topics aimed at their professional development.
These sessions include presentations, moderated panel discussions, special events, workshops,
and roundtable discussions focused on category insights and trends, as well as hands-on
workshops to help buyers and sellers enhance the effectiveness of their meetings during an EPPS.

Tuesday, August 5, 2025

School & Office and Consumer Tech: Macro Trends
Impacting Consumers and Retail

60 minutes

Virtual Educational Session with Ben Arnold, Executive Director at Circana

Ben Arnold covers market trends in the technology and office supplies industry with
an emphasis on emerging technology and productivity use cases. A veteran analyst,
he has led research initiatives for media and technology companies for over 15
years with a focus on shifting consumer habits and usage. His work has been
featured extensively in news and business outlets such as The Wall Street Journal,
CNBC, NBC's TODAY Show, and The New York Times. He regularly presents at
industry events, including CES, CP-Plus, and the Society for Information Display. In
addition to his tenure at Circana, Ben has held analyst positions at Consumer
Technology Association (CTA) and USA TODAY. Ben is a graduate of the University
of Virginia and resides in Northern Virginia with his family.
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